
Warranty Limitations and Exclusions 

All products are warrantied against manufacturing defects in material and workmanship for 1 Year from the ORIGINAL 
PURCHASE DATE. All electronic components for the units have a 90- day warranty period. 

The warranty obligation is limited to replacements of defective parts and components. The warranty of this product will not 
cover any product that was subject to negligence, abuse, or misuse.  

The warranty is only valid for the original purchaser of the product and is null/void if the product is resold. 

This warranty applies only to the product purchased.  

The warranty does not cover damage caused by improper installation or unauthorized repairs. 

Factory Direct Wholesale will replace any defective parts free of charge within the warranty period. Please contact Factory 
Direct Wholesale for any issues or concerns. Please review our contact information below.  

877-313-0301
COSTCO.CUSTOMER.SERVICE@FDWLLC.COM

PRODUCT DISCLAIMER: 
Factory Direct Wholesale is not liable to you for any direct, indirect, or incidental damages including but not limited to damages 
for loss of profits or other intangible losses, resulting from negligence, abuse, misuse, modification, or accident. 

All Factory Direct Wholesales products are intended only for adult usage and personal use only. Factory Direct Wholesale will not 
be held liable under any circumstance for incidental or consequential loss, damage, or injury, directly or indirectly to the use of our 
product. This includes any malfunction from neglect. The seller makes no claims as to the suitability of our product for any specific 
purpose or use. With the purchase of this item the buyer fully accepts responsibility & releases Factory Direct Wholesale from all 
personal injuries, losses, costs, and damages incurred as a result of buyer or anyone else’s operation of our product. By 
purchasing this item, the buyer acknowledges you have read, understood, and you agree to the terms and conditions of this 
agreement.  

COSTCO MEMBER HOTLINE 
COSTCO MEMBER EMAIL      

877-313-0301

COSTCO.CUSTOMER.SERVICE@FDWLLC.COM




